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This paper examines how tourism development of Langkawi into a popular 
tourist destination and the impacts to the local economy also generating local 
community income. In the second phase of the development project known as 
"Langkawi Tourism Blueprints". Langkawi is made into a nature ecotourism 
destination of international standard and to emphasizes the shift towards 
content development rather than infrastructure. This transformation, 
especially in the Kilim Karst Geopark, will being about economic impacts 
where the government hopes will get local supports. 
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Tourism, as a significant form of human activity, can have major impacts. These 
impacts are very visible in the destination region, where tourists can interact with the 
local environment, economy, culture and society (Peter Mason, 2008). Tourism 
impacts can be positive or beneficial to the developing country but also can be 
negative or harmful. The most important impacts of the Langkawi Geopark are the 
economic opportunities it affords the people by creating new innovative industries 
that can give benefit to the local communities (Sharina,2011). The key to successful 
tourism growth are related to the characteristics of the host community in the 
destination region and the nature of the interaction between the visitors and residents 
(Wall, 1997 in Peter Mason, 2008). The tourism industry can grow rapidly however it 
unplanned and uncontrolled, the transformation will be affect the environment.  
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Local community Perceptions Towards Tourism Impacts 
 
Local communities have a key role in tourism management and leisure. Many 
researchers  who did their studies in developing countries on local community 
perceptions towards impacts, especially on economic impacts had indicated favorable 
acceptance by the community. Understanding the community perceptions can help to 
access community support for continuing tourism development (Sharma, 2004 in 
Fariboz and Ma’rof, 2009). Residents usually welcome tourism in early stages of 
tourism development but gradually lose their hospitable attitudes towards tourists and 
tourism development; then they become more hostile and irritated with tourism (Mais, 
2010). 
 
Kilim Karst Geopark, Langkawi 
 
Kilim Karst Geopark is the one of world class attractive places for nature sightseeing. 
Visitors can enjoy a variety of attractions, from the natural parks to large international 
events. Langkawi Kilim River Geopark is to be upgraded to one of the world's major 
attractions; with development projects carefully and systematically  done it will boost 
Langkawi as a world class tourist destination. It is necessary that local support is 
needed to ensure the initiative to succeed. Local communities in Kilim will be given 
an opportunity by LADA (Langkawi Development Authority) to manage Kilim. The 
opportunity given would change the standard of living of the villagers; they have to 
learn to adapt to the new environment when tourist from other parts of the world 
come to Kilim. In addition Kilim community members represent more than hundred 
members but only 15 important people are involved in Kilim community 
organizations. From the KPEP community book, there are 82 boats from 29 owners of 
the boats.  
 
Tourism Development in Langkawi 
 
Development in Langkawi into a tourist destination started in the early 1980’s. The 
development not only benefits the local people but it also opens up avenues for 
tourism activities that transforms Langkawi into a popular tourist destination at the 
international level. In 1987 when Langkawi was declared as a duty free zone, and 
with continued investment effort from government and the private sectors, Langkawi 
has been turned into a popular shopping center, a haven for local and foreign tourist.  
Some policies have been carried out to promote the state's tourism 
development. For example, the State Structure Plan Policy 2002-2020 (Draf 
Rancangan Struktur Negeri Kedah) which produces three major policies and 
implementation measures to achieve the specified policy. The first policy  is to 
strengthen and enhance the tourism industry as the main economic drivers of Kedah, 
tourism development focusing on two zone, one main zone in Langkawi and other 
support zone such as Kota Star, Padang Terap and Sik and Yan. The Second policy is  
to upgrade tourism infrastructures in terms of tourism support facilities accessibility, 
the third policy is to diversify the sources of new tourism so as to increase attraction 
in mainland Kedah (Johan Affendi and Mohamad Zaki, 2008) 
In figure 1 it is stated that the establishment of the development in Langkawi 
starting in 1987 until 2007 and the development is still undergoing. Ibrahim Kamoo 
(2011) said that the initiative of LADA to bring the development either Kilim or 
Langkawi as a whole has totally transformed the island into a modern tourist 
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destination. This initiative also increased the local community livelihood and has 
motivated the local people to participate in tourism industries.  
 
 
Figure 1: Processes of socio-economic development in Langkawi  
Source: Halim, Komoo, Salleh and Omar (2011) 
 
Langkawi Tourism Blueprint 
 
Langkawi Tourism Blueprint launched for the five year plan starting 2011 to 2015 
and contains three themes which are product, infrastructure and enablers. These 
initiatives adhere to the guiding principles. First, they support a cohesive vision of 
Langkawi as a nature and eco-destination. Second, they build on Langkawi’s existing 
strengths with an eye towards becoming truly world class, so as to maximize the 
island’s competitive advantage with other island destinations. These initiatives also 
aim to improve the living standards of Langkawians, in terms of their income levels 
and quality of life. Finally, the Blueprint has paid close attention to the issue of 
implementation as we recognize that a plan is only as good as its execution. (LADA, 
2012).  
The Kilim development project covers an area of 3.84 hectares which is 
devoted to four major projects; upgrade facilities at Kilim jetty and facilities in the 
swamps, diversion facilities at the jetty fishing and the Discovery Center. If  the 
transformation is successful, it will not only make Langkawi more advanced, the 
whole population will benefit from it. The Manager of Planning and Development of 
the Langkawi Development Authority (Lada), Dr Noor Yazan Zainol said that the 
Discovery Centre would serve as an archive and reference point on Geoparks in this 
country, especially in Langkawi. "Filling this center will be applied to the segment 
geology, flora and fauna, socio-cultural and international," he said. The project will 
start on February 2012, worth more than RM20 million and is expected to be 
completed within two years. 
 
Tourism Development in Kilim, Geopark 
 
In figure 2 it is shown that the Geopark development given emphasizes three 
developments which are heritage conservation, economic development and 
community development. This plan also included Kilim Karst Geopark (Ibrahim 
Kamoo, 2011). 
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Figure 2: Geopark Development Framework: a focus on balancing the needs of 
conservation, economy and well-being of the community Development Division 
 
On 1 June 2007, Langkawi Island has been declared by UNESCO as a heritage 
site “Langkawi Geopark” is Malaysia’s first established Goepark located in the far 
northwestern corner of Peninsular Malaysia. Geoforest Park includes three different 
places namely Machinchang Cambrian Geoforest Park, Kilim Karst Geoforest Park 
and Dayang Bunting Marble Geoforest Park. However this paper only focused on the 
Kilim Karst Geopark. 
A few years ago local community in Kilim depended on fisheries and 
agricultural activities. In Langkawi Island there are six KPSP (Komuniti Pengurusan 
Sumber Perikanan), are  located in the sub-district, one of them is KPSP Kilim (Ayer 
Hangat district). But according to Deputy Head of the village in Kilim, now the name 
of KPSP was changed to KPEP (Kumpulan Pengurusan Ekosistem Perikanan) to suit 
with the tourism products that are available around the Kilim Geopark for example 
Pulau Dangli (fish feeding), Bat Cave, Eagle Feeding and etc. In  Kilim, the majority 
of local fisher folks has moved to become boat operators managers of ecotourism 
activities in the Kilim Karst Geopark. The association has been able to provide 
alternative employment for many of its members, from traditional fisherman to tour 
boat operators, resulting in increasing income and quality of life (Sharina,2011).   
In Kilim Karst Geopark, human capital represents the skills, knowledge, 
ability to labor and good health that together enable people to pursue different 
livelihood strategies and to achieve their livelihood objectives. 
 
Table 1: Type of skills observed in Kilim source by Sharina, (2011) 
Type of skill  Kilim (n=704) 
Literacy 97.3 
Fluent in other languages 29.8 
Arts and crafts 16.3 
Agriculture 17.9 
Technical/vocational 2.3 
Proceedings of International Conference on Tourism Development, February 2013 
 105
Entrepreneurial 5.9 
Tourism-based activities 1.8 
Others 0.14 
 
In table 1 it can be seen that with the assistant of relevant agencies and 
authorities the skill of local people has been upgraded. The table shows that the 
percentage of literacy is higher than other skills representing that the communities can 
adapt to the new environment brought about by tourism development. 
 
 
Figure 3: Tourist arrivals statistic in Kilim (Source: Koperasi Komuniti Kampung 
Kilim Langkawi Berhad, 2012) 
 
In figure 3 it shows the tourist arrival in the Kilim Karst Geopark in 2010 and 
2011. Tourist arrivals have increased every year and this helps to generate local 
community income from these involvements in the boat services and restaurant 
services. In addition Kilim also have one  homestay, three restaurants in Kilim jetty, 
two restaurants in fish farm and two souvenirs shop. All this business has been run by 
local people.  
 
Table 2: Employment sector on three localities on Langkawi Island 
Source: Halim, Komoo, Salleh and Omar (2011) 
 
Table 2 show that in general the tourism development in Langkawi has major 
impacts in the wholesale sector, grocery operations, hotels and restaurants, followed 
by the service and transportation sector, and then agriculture, forestry and fisheries. 
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Table 3: Mean of  total household  monthly income 
 
Source: Halim, Komoo, Salleh and Omar (2011) 
 
Table 3 shows that household monthly income in three localities in Langkawi 
of interest is the monthly income of households in Kilim. It can be seen that 




Tourism contributes positive impacts in three crucial aims economic, environmental 
and social in the destinations. In the general tourism development has given impacts 
to the local community in Kilim.  
According to Johan Afendi and Mohamad Zaki (2008) tourism gives positive 
impacts such as generate more income to the local communities, the give sites 
opportunities in employment in the supply of services. But tourist also gives a 
negative impacts to economy such as economic leakage, control destination by 
foreign investors, rising prices of goods and unhealthy competition between operators. 
This situation has happened in Kilim Karst Geopark, according to Deputy Head of the 
village in Kilim, the villagers support the development in Kilim, they like to mix 
around and easy to adapt with changes, tourism benefits the community as it they can 
generate more income. But tourism the development  that happened too fast has little 
control on the number of tourists to come in Kilim. The sudden increased in tourist 
arrivals, some boatmen use this opportunity to gain more profit by taking overload 
passengers in one boat and also to increase speed that have resulted in erosion and 
mangrove destination.This can give a bad impression in the eyes of tourists who come 
to Kilim. There is a need to control the tourists so as to limit the use of boats and also 




Tourism development in a destination sometimes may bring both positive and 
negative effects. Support from the government such as LADA, an NGO such as WWF 
and also from local community itself are needed to reduce the negative effect. In 
Kilim Karst Geopark the development has been carried out in accordance with the 
plan and it can be seen that it is giving more positive benefit than bad. To ensure that 
negative impacts is not increased, the development must done systematically 
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